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Upgrading the Quality of Service of Khuanlang Town Municipality, Hatyai

District, Songkhla Province
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Abstract

The objective of this paper was to upgrading the quality of service of khuanlang
Town Municipality, Hatyai District, Songkhla Province through the use an indepth
interview and fogus groups of 60 serviced persons. The results of this study showed that
those serviced persons were satisfied with good service and equality but not with limited
available area. The suggestions provided by serviced persons were that : 1) improve the
rapidity of serviced by increasing more eagerness mind of good service of staff, more
suggestion boxes and offsite service; 2) the equality and rightness of services with more
training and Interpersonal relations, encourage the staff to be badger at all working time;
3) service staff should give connect information and its detail of services and wear
appropriate uniform; and 4) more offices and parking spaces for lots of serviced
persons including direction signs of places.

Keywords: Uprading Quality of Service
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